DIGITAL FREE TRADE ZONE

ABOUT DIGITAL FREE TRADE ZONE

o Digital Free Trade Zone (DFTZ) will facilitate SMEs to capitalize on the convergence of
exponential growth of the internet economy and cross-border trade.

e DFTZ provides a holistic approach key to SMEs growth by connecting them to eMarketplaces,
government agencies, cross border logistic providers and cross border payment providers.

e DFTZ will increase the SMEs goods export to USD38 billion, create over 60,000 jobs and support
US$65 billion worth of goods moving through DFTZ by 2025.

e DFTZ will make Malaysia Asia’s leading transshipment Hub by 2025.

e DFTZ consists two components - eFulfillment Hub and eServices Platform.

eFULFILLMENT HUB
e The eFulfilment Hub will be developed over two phases:
1. The first phase will be at the KACT1, refurbished and operated by POS Malaysia to serve
Lazada amongst other eCommerce players. The facility is currently in operation and it
will be expanded to support other eCommerce and logistics operators.
0 POS Malaysia has invested around RM60 million to upgrade and renovate the facility,
including ICT infrastructure, CCTV and security services, operational equipment and

other facilities.

2. The second phase will be a greenfield development over a 60-acre plot to be jointly
developed by Malaysia Airports and CAINIAO Network, the logistics arm of Alibaba. This
will be operational in 2020.
e Facilities available: Modular warehouses with latest technology including sorting, shelving and
pick-pack facilities.
e |Improvements:
o DFTZ will optimise border clearance and handling from 6 hours to 3 hours and improve
Cargo Terminal Operations (CTO) from 4 hours to 90 minutes with 90% SLA.
0 Automated guided vehicles, or AGV, are deployed to handle parcel shelving and sorting
using the most efficient routes.
e Alibaba will host its regional eFulfillment hub at KLIA Aeropolis DFTZ Park which will also be

connected to its eWTP hubs in other countries.
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eSERVICES PLATFORM

Malaysia is the first eWTP hub that digitizes trade to support SMEs.
The platform aims to manage cross-border trade efficiently and leverage on the seamless
services through an integrated trade facilitation platform that provides access to eCommerce
ecosystem players - financing, last mile fulfilment, insurance, digital marketing and more.
eServices platform will offer SMEs:

1. Market access to exporters and importers to reach global customers.

2. Accelerated online trade facilitation process.

3. End-to-end business support for cross-border trade.

SMEs ON DFTZ

SMEs will benefit from wide range of support services for trade, including the launch of
Malaysian Pavilion on Alibaba.com to help promote quality Malaysian products to global buyers.
Malaysian SME’s will benefit from Smart Marketing services on the platform which will help
SMEs market their products better.

More than 1,900 export-ready Malaysian SMEs are on the platform.

MATRADE supports SMEs on DFTZ through the TRADE Programme - a programme where
Malaysian companies are encouraged to adopt cross border eCommerce to accelerate exports
by participating in leading international eMarketplaces. MATRADE first collaboration in the
eTRADE Programme was with Alibaba.com.

SME Corp. Malaysia is a Central Coordinating Agency that formulates overall policies and
strategies for SMEs and coordinates the implementation of SME Development Programmes
across all related Ministries and Agencies. It acts as the central point of reference for research
and data dissemination on SMEs, as well as provides advisory services for SMEs in Malaysia. SME
Corp. Malaysia also assumes the role of the Secretariat to the National SME Development

Council which is chaired by YAB Prime Minister of Malaysia.



1000
800
600
400
200

DIGITAL FREE TRADE ZONE

SMEs on board DFTZ breakdown according to states in Malaysia:

Number of Companies in Malaysian States

762
288
,—\ ,E\ 217 g7 s 46 36 31 23 22 20 16
[ Een =
States in Malaysia
W Selangor = WP E Penang Johor
W Perak W Sabah Bl Kedah Bl Negeri Sembilan
B Melaka W Pahang W Perlis B Terengganu
[ Sarawak [ Kelantan

The top 10 product categories preferred by Malaysian SMEs on Alibaba:

Food & Beverage 385
Others 225
Beauty & Personal Care 196
Furniture 116
Health & Medical 84
Packaging & Printing 76
Apparel 63
Agriculture 61
Rubber & Plastics 59
Automobiles & Motorcycles 58
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1 |PBH Music Art Sound and e “Our exports sales increased and we’re getting more and

Lighting more business inquiries from all around the world” Mr.
. Charles Wee, Marketing Manager, PBH Music Art Sound
YUND AND LIGHTING and Lighting Sdn. Bhd.

e Product: Traditional musical instruments Gamelan,
Caklempong.

e Export to Southeast Asia, with enquiries from United
States, Australia and Mexico.

e Website: http://www.pbhmusic.com.my/

2 | Megix Industries Sdn Bhd o “Before DFTZ we only do local business through cold-

calls and emails. Through DFTZ, we gain international

.LV.LD\JI)/&‘( market knowledge” Mr. Francis Ng, Managing Director,
Megix Industries Sdn. Bhd.

e Product: Computer forms and thermal paper.

e Main markets: US, Saudi Arabia, UAE, Asia.

e Website: http://www.megix.com.my/

3 Scanwolf Plastic Industries e Dato' Tan Sin Keat, Executive Director / Chairman of
Sdn. Bhd. Credit Control Committee and Dato’ Loo Bin Keong,
Executive Director, Scanwolf Plastic Industries Sdn. Bhd.
I_ﬂ”‘“":“ e First time exporting through eCommerce under eTRADE
Programme 2017 via Alibaba.com.
e Products: PVC Edging, Vinyl Flooring, Roller Shutter
Fitting, Hot Melt Glue and Metal Edge Trimmer.
e Markets penetrated - Indonesia, Vietnam, India and
South Africa.
e Website: http://www.scanwolf.com/
4 | Claris Biochemicals Sdn. Bhd. e Mr. WC Lim, Claris Biochemicals Sdn. Bhd.
é & e First time exporting through eCommerce under eTRADE

C _I a r' -I S Programme 2017 via Alibaba.com.

o Market penetrated: Vietnam.
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Product: Refined Glycerine, Fatty Alcohols, Fatty Acids,
Fatty Esters and Fatty Residue.
Website: http://claris.com.my/

Suffy Dairy Group Sdn. Bhd.

MHembing Generasi Berakhlaok

“In order for a company to be a main player in this
Digital era, DFTZ platform is a must. We in Suffy Dairy
Group Sdn Bhd has received enquiries from prospect
customer and a few more has poured in via this
platform.” Mr. Soffian Tajuddin, Managing Director,
Suffy Dairy Group Sdn. Bhd.

Product: Goat Milk Powder.

Received enquiries from potential buyers from USA,
Vietnam and Trinidad and Tobago via DFTZ.

Website: http://www.suffy.com.my/

Yan Ming Resources Sdn. Bhd.
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“It’s an easy way for me to make things go faster and at
the same time, it simplifies the logistics arrangements
for my company” Mr. Henry Fam, Director, Yan Ming
Resources Sdn. Bhd.

Product: Raw and cleaned birdnest.

Exports to China.

5-fold increase in export volume since DFTZ.

Website:

https://yanmingresources.trustpass.alibaba.com/

Afig Trading Co.

AFIQ TRADING CO.

IMPORT / EXPORT

“Last time we only sell to neighbouring countries like
Brunei and Phillipines, now we are getting orders from as
far as Poland, UAE and India” Y.Bhg. Dato’ Afiq Iskandar,
Founder, Afig Trading Co. (represented by Mr. Manan
Awang, Manager, Afig Trading Co).

Product: Agricultural products - seaweed, kerepek
pisang, ikan bilis, fresh/Dried fruits.

Export of fresh coconuts to Poland.

Orders come from UAE, India, USA and China.
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8 | Green World Recycling Sdn. Mr. Hozen Lim, Marketing Executive, Green World
Bhd. Recycling Sdn. Bhd.
’3 Sales'increased 122% after joining Alibaba Global Gold
‘w, GREEN WORLD RECYCLING Supplier under eTRADE Programme.

“ Penetrated new markets - India, Vietham and Indonesia.

Current market - China.
Products: Nitrile Rubber, Nitrile Latexand Reclaimed
Rubber.
9 | Arch Collection Sdn. Bhd. “DFTZ will enable Made in Malaysia products to be
reachable globally” Mr. Andrew Lee, CEO, Arch
A RC H Collection Sdn. Bhd.

KUALA LUMPUR Product: Unique veneer (wood) based gifts, souvenirs
and heritage. (e.g. bookmarks, magnet, 2-D frame art
pieces and 3-D miniatures).

Export to Singapore, Canada and Brunei.
Enquiries from Australia, India, Colombia and Egypt via
DFTZ
Website: http://www.archcollection.com/
10 | Takaso Rubber Products Sdn. “DFTZ program help my company with customs clearance

Bhd.

and shippers prices are very transparent” Mr. Francis Tee
Tze Chem, Managing Director, Takaso Rubber Products
Sdn. Bhd.

Products: Baby pacifiers and other rubber products.
Exports to China and Bangladesh.

Expanded business from B2C to B2B.

Reduced shipping fees by 30% to 50%.

Link: http://www.takaso.com/cominfo/profile.php
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